[Tpr1oxerHe

AIMHHHCTPDATHBHBIH per1aMeHT
NpeJoCTaB/IeHHE MyYHHIHOATbHOH YC.IYTH
«IIoka3 kHHOGHILMOBY (GecmIaTHO)

Pazpea I. OGmue noJ10keHHS.
1. Ilpeamer pery1HpoBaHHS aAMHHHCTPATHBHOIO periaMeHnTa

1.1. AIMHHMCTPAaTHBHEIN PEraMeHT 10 IPeIOCTABICHHIO MyHHLMIIAIBHOM YCITyTH
«ITokas KHHODWIBEMOB» (Hanee — AIMHHHCTPAaTHBHBIM perjlaMeHT, MyHHLMIAIbHAs YCIyra :
COOTBETCTBEHHO) Pa3pabOTaH B LEIAX AOCTYTHOCTH H TOBBIIIEHHS KA4eCTBA OKA3aHHA MYHHIHIAIBHOM
YCIIyTH, ONpeleiseT IMOPSOOK H CTaHAapT OKa3aHMA YCIyTH, NMOPANOK B3aUMOIEHCTBHS IOJDKHOCTHEBIX
JIHI TIPH OCYLIECTBJICHHH MOTHOMOYHH IPH OPTaHW3alliM MOKasa TpakIaHaM CIIEKTAKIeH, CO3AaHus
KOM(OPTHEIX YCIOBHM I NOTpeOHTeNeld MyHHLHMIATBHOM ~ YCIYTH, M ONpENENAeT CPOKH H
TOC/IeI0BATEIBHOCT NEHCTBUM (aIMHHHUCTPATHBHBIX IPOLETYP) NPH MPEIOCTABIEHAN MyHULMITABHON
YCIYTH B MYHHLMIIAIEHOM OOIKETHOM YUPE&XKIEHHH KylbTypel Momonexnom Tearpe (manee —
VYupexnenue).

1:3; OCHOBHBIE TEPMUHBI U TIOHSTHS, HCTIONB3yEMBIE B A/f[MHHHCTpaTHBHOM perjJaMeHTe:
OuiIbM, a TAKKe — KUHO, KUHOQUIbM, mene@uioM, KUHOKAPMUHA — OTHETBHOE MPOH3BENEHHE
KHHOMCKYCCTBA. B TeXHOJIOrM4ecKoM IUTaHe (GUIBM IpeAcTaBiseT co60M COBOKYIHOCTh ABIDKYIIHXCS
1306 paykeH i (MOHTAKHBIX KAPOB), CBA3AHHBIX €IHHBIM CIOXETOM. KaskIbIii MOHTAXHBIH KaJp COCTOHT
3 I0CJI€0BATENbHOCTH QoTorpad@uuecKuX WIK HA(PPOBBIX HETIOABIKHBIX H300paskeHu (KaJIpUKOB), Ha
KOTOPBEIX 3a()MKCHPOBaHBl OTAENbHbIe (a3bl IOBKeHHs. WIbM, KaK MPaBHIO, HMEET 3BYKOBOE
COIIPOBOKIEHHE. '

2. Kpyr 3agBureiel

2.1. 3adBUTENAMU MYHULUIIAIBHON YCITYTH ABISIOTCS IOPHIMYECKHE H (U3HYECKHUE JIHLA (Haiee —
3aABHTENb), 4 TAKKE ML, HMEIOIINe NIPAaBO B COOTBETCTBHHU C 3aKOHOIATEILCTBOM POCCHICKOM '
Denepanuy MO0 B CHITy HaIeNIeHHUS UX 3aIBHTENSMH B TIOPSKE, YCTAHOBIEHHOM 3aKOHOIATEILCTBOM
Poccutickoit @enepanuy, NOTHOMOYHUIMHE BBICTYTIATh OT HX HMEHH. '

2.2. Ot uMmeHH 3asgBUTENIEH 32 IPENOCTABICHUEM MYHHLIHIIAIBHON YCIyTH MOTYT OOpalnarhes JHLa,
JEUCTBYIOIIME B COOTBETCTBUU C 3aKOHOAaTeabcTBOM Poccuiickoit Oenepalivy, yupeaUTeIbHBIMU
JOKYMEHTaMH JIM00 TOBEPEHHOCTHIO, O(POPMIIEHHOMN B YCTAHOBJIIEHHOM TIOPSIIKE. ‘

3. TpeboBaHHus K NOpPAIKY HHGOPMHPOBAHHUSA O NPeJ0CTABJICHHH
MYHHIHNAJIbHOH yCJIyTrH.

3.1.Mecro Haxoxnenus Yupexnerus: 301600, Tymsckas oGmacts, r. Yanoas, [Inomans JleHuna,
n.2. Tenedon/dakc: +7 (48731) 6-49-34.

3.2. DneKTpoHHBIE azpeca Y UpexKISHHUS:
o(uIHaNBHBIH calT YupexaeHus: http:/mykmlt.ru
aJpec 3JIeKTPOHHOH MOYTh! YupekaeHHA: teatr.uzl@tularegion.org

3.3.I'pacuk paboTel YupeKISHHS NIPH OKa3aHHUH YCITyTH:

Bropuuk ¢ 10.00 mo 24.00 gac. 6e3 nepepriBa Ha oben

Cpena ¢ 10.00 mo 24.00 gac. Ge3 mepepriBa Ha oben

UYetsepr ¢ 10.00 mo 24.00 yac. Ge3 nepepbiBa Ha oben



http://mvkmlt.ru
mailto:teatr.uzl@tularegion.org

| IsTanna ¢ 10.00 1o 24.00 yac. 6Ge3 mepepriBa Ha obex
CyG6ota ¢ 10.00 no 24.00 gac. Ge3 nepepsiBa Ha 0bex
Bockpecenne ¢ 10.00 1o 24.00 gac. Ge3 mepepriBa Ha 0bex
IToHe1eTPHUK BrIxonHOH eHb

3.4.Madopmaums 1O BOIpPOCAaM MPEIOCTABICHHS MYHHLWIATEHOH VCIVIH NPSIOCTIEISSTCR

VYupexaeHuem:

- IIPY JTMYHOM OOpaIlleHHH rpaKIaHuHa,

- 10 MMChMEHHOMY O0pallleHHIO IpaXKIaHNHa;

- 110 TeneoHy;

- 10 3JIeKTPOHHOM 10YTe;

- Ha O(pULIMATIEHOM calTe YUpeKIeHHS;

- Ha MTHOPMALIMOHHBIX CTeHIAX Y UpeKICHHS;

3.5. Hudopmanus no BOmpocaM IIPEHOCTABIEHHS MYyHHLHUNAIBHOM YCIyrH MOKET OBITS

IOJTy4YeHa 3asiBUTEIIEM:

- TIOCPEACTBOM ITyOIMKALMHU B CPECTBAX MACCOBOM HH(OPMALIHH;

- B OOLIECTBEHHOM IIyHKTe JOCTYNa K HMH(OpPMAlMHd O IeATelTbHOCTH OPraHOB MECTHOIO

caMOyTIpaBJIeHUH;

3.6. OcHOBHBIMH TpeOOBaHMAMH K TOPSIOKYy HHOOPMHUPOBAHHA O IPEIOCTABICHHH

MYHHULUIATBHOHN YCIYTH SBJISIOTCS:

- JOCTOBEPHOCTH NIPEAOCTaBIIeMOM HH)OPMALIHY;

- YETKOCTbh B U3JI0KEHUH HH(POPMALIUH;

- IIOJIHOTa UHDOPMHUPOBAHHUS.

3.7. Vndopmanus o TOpAAKe IPefOCTaBlIeHUS MYHUIUIAIBHOW YCIYyTH pasMellaeTcs Ha

HMH(OPMAIMOHHEIX CTeHIaX U BKIIOYaeT B CeOs:

- M3BJI€YEHMs M3 HOPMATHMBHBEIX IIPaBOBBIX AaKTOB, COJEPIKALMX HOPMBI, pETYIHPYIOLIHEe

IPeNOCTaBIeHHE MyHULUITAIBHOM YCITyTH;

- 06pa3ubl 0OPMIEHHS JOKYMEHTOBR, HEOOXOAUMBIX A/ MTOTyYESHUsS MyHHULMIIATBHON YCIIyTH U

TpeOOBaHUS K HUM;

- TEKCT HACTOSLLIETO aIMHHUCTPATUBHOTO perjlaMeHTa ¢ IPHIOKEHUIMHY;

- nHbopMauuio 06 YUpeKIeHUH B TOM YHCJIE:

- IIOYTOBBIX aJpec;

- aJipec 3JeKTPOHHOM MOUTHI;

- HoMepa Tes1eh)OHOB IS MOTy4eHHUs HHOOPMALIUH;

- afipec OHUIMAITBHOTO CaifTa;

- rpaduk (pexm) paboTHI;

- CBEIEHHUS O NOJDKHOCTHOM JIULE — JUPEKTOPE (ajiee — TUPEKTOP);

-CBEIEHUs O MAO/DKHOCTHBIX JIMLAX, OTBETCTBEHHBIX 3@ MPENOCTAaBICHHE MYHHLMIAIbHOH

YCIYTH — CIIe[MAJIACTaX (Jajiee — CIIeLHUAIUCTEI).

HHbopMalloHHBIH CTeHIBI HO/DKHBI OBITH MPOCMAaTpPHBAaEMBI, COIEPKATh aKTyaIbHYH0 HH(QOPMAIIHIO,
HEOO0XOJUMYIO IJIS [TOTYYeHHS MyHHLIUIAIEHOR YCITyTH.

3.8. Ilpy KOHCYJIBTHPOBaHHH IIOJNB30BaTeled MO TeledOHY WIH HX JIHYHOM OOpalleHHH
CHELMATUCTEl YUPEXAEHUs AAOT HCUYEPIILIBAOLLYID HHOODMALMIO II0 BONPOCaM I[IPEIOCTABISHHA
MyHHLMIIAIBHOM yciryru. B ciydae, xorga BOMPOC BBIXOZHMT 32 DaMiH KOMISTEHLHH OTBEHaH0MEro
crienuanucra, odpallieHue nepeagpecoBbIBaeTCs (IEPEBOANTCSA) Ha IDVTOS JO/DKHOCTHOS THIO, HIH Xe

oOpaTuBLIeMycsl IIOJIB30BATENIIO cOOOIaeTcs TelMeOHHBIM HOMED, MO KOTOPOMY MOAHO NOTVEHTS
HEOOXO0IUMYT0 UH(OPMALIHIO.,
3.9. Ilpu uHGOPMHUPOBAHMH IO IMHUCEMEHHBIM OOpalleHHsM MOIb30BaTEISH, 3 TOM =HIIS

HAIpaBJIeHHBIM 110 3JIeKTPOHHOM I10YTE, IO MPOLEIype MPEAOCTaBICHHS MyHHIMIATSHOR VoI TH 0TES
pabounx fHeH co IHA PerucTpalyy oOpalIeHus.

3.10. TpeboBanusa k MOpAAKY HHGOPMHPOBAHHS O MOPAAKE NMPEIOCTABICHHS MYyHMIMIZT==IS
YCIIyTH:

uHQopMaLKd O MOpSAOKe IPefOCTaBIEeHHS MyHHLHMIATBHOH VCIYTH IPEIOCTIETRSToR
HEMOCPeACTBEHHO B KOMHTEeTe KyJIbTYyphl agMHUHHCTPALH MYHHLHNATBHOIO O0pa30BaHH: ¥ il0scims
paioH, B YUpe:KISHHH, [IOCPEACTBOM pa3MelleHHs B MH()OPMALHOHHO-TEIEKOMMYHHKAMOHHEI CoTax
o01Iero noIb30BaHMs Y 37I0BCKUH palioH; ¢ UCIIOIB30BAHHEM CPEICTB TeIe(OHHOH CBA3H, 3ISKTPOHHEOID
MH(OPMHUPOBaHU; MMy0IHKALHK B CPEICTBAX MACCOBOM MH(OPMALIMH.



Pasges II. Crangapr npegocTaB/ieHHsI MyHAOHNAJIbHOH yCIyrd.
«IToxka3 KHHOQHJIbMOB» MYHHIHNAJIBLHOTO OHKETHOrO Y4peKIeHHs KyabTypbl Mosoaexsoro
Teatpa.

1. O6mue mo/10KeHHS
1.1. HamveHoBaHHe MYHHLMIATEHOM yeiayrd- «[lokas KMHOQHIBMOBY» (malee — MyHHLHIIATbHAS
ycIayTa).
1.2, MysMIMIaIeHYI0 YCIYTY OKasbiBaeT MyHHIMIIANbHOE OIODKETHOE YYpeXkKIeHHe KyIbTYph
Moozexnsii Teatp. ([lanee - YuperxkaeHue)
OVYHKLUHU U [OJTHOMOYHS YUPEIWTENIs B OTHOLICHHH YUYpEXIEHHS OCYLIECTBIISIET KOMHTET KyJIbTYPEI
aIMHHHCTPALIMK MyHHULIUIIAJIBHOTO 00pa3oBaHus Y3I0BCKHiA paiioH. ([anee — Komurer).
Komuter opraHusyer ¥ KOHTPOJIUPYET AEATENIEHOCTh YUPEXKOCHHUS 110 OKa3aHHUIO0 MYHHLIUIATBHBIX
VCIIYT, a TakKe MpefocTaBiiieT GUHAHCHpOBaHUEe YUpPEeKIEHHIO Ha OKa3aHHe MYHHLMIAIBHBIX YCIYT B
COOTBETCTBHUHM C YTBEP)KOCHHBIM MYHUIWIIAIBHBIM  3aJaHHUEM, B Tpefenax JIMMUTOB OFOIKETHBIX
00s3aTebCTB Ha COOTBETCTBYIOLIMI (bHHaHCOBBIH rof.
KonrakTHas unpopmanus Komutera: 301600, Tynnckas o6, I'.Yznosas, [Inomans Coerckas, o.2;
tenedon/daxc: (48731)61409
1.3. IloTpebutensiMu MyHHULMIIATLHONH YCIYTH IO MT0Ka3y KHHO(GUIBMOB SBILIOTCS (PU3HUECKUE UL
BHE 3aBUCHUMOCTHU OT BO3pacTa, COCTOSIHUS 3A0POBEs, 00pa30BaHUA U TPasKIaHCTBA.

2. TlepedeHb HOPDMATHBHBIX NPABOBBIX AKTOB, PEryJHPYIOIAX  OTHONICHHS,
BO3HHKAIOLIHE B CBSI3H ¢ NPeJOCTaBJIeHHeM MYHHIHNIAIbHOHA YCIyIH.

- @epepanpHblil 3akoH 0T 09.10.1992 N 3612-1 "OcHoBBI 3akoHOAaTeNbCTBa Poccuiickoit Menepanuu o
KyJIpType";
- QenepanbHblii 3ak0H OT 22.08.1996 N 126-®3 "O rocymapcTBeHHOH MOANEpxKe KHHeMaTorpahuu
Poccuiickoit @epepanuu'; ‘
-@enepanbhbii 3aKkoH 0T 27.07.2006 N 149-®3 "O6 undopmanuu, HHOOPMALKHOHHEIX TEXHOJIOTHAX U
3amuTe “HpopManuu';
-Oenepanpublif 3akoH oT 07.02.1992 N 2300-1 "O 3amuTe npas notpedureneii”;
-OenepanbHbli 3ak0H 0T 25.07.2002 N 114-03 "O npoTUBOIEHCTBUM 3KCTPEMHUCTCKOM AEATENBHOCTH;
- @epepanpHblit 3ak0H 0T 24.11.1995 N 181-®3 "O coumanbHOM 3almuTe WHBAIHUAOB B Poccuiickoi
Qenepauun';
- ®enepanpHblii 3ak0H 0T 24.07.1998 N 124-03 "O6 ocHOBHEIX rapaHTHsAX IpaB pebeHka B Poccuiickoit
Depepanun';
- DenepatbHEIil 3ak0H oT 29.12.2010 N 436-03 "O 3amure geTelt 0T HHOOPMALKH, IPHYAHAIOLIEH Bpel
VX 3IOPOBBIO U Pa3BUTHIO"; ‘
-QenepanbHeli 3akoH 0T 27.07.2006 N 152-03 "O nepcoHanpHEIX JaHHBIX'";
-DenepansHbIit 3aK0H 0T 30.12.2009 N 384-03 "TexHHUecKHii PerIaMeHT O 6€30MaCHOCTH 3HaH "
-@enepanpubiii 3akoH 0T 22.07.2008 N 123-@3 "TexHudeckuii perjiaMeHT O TpeGOBaHMIX MOKapHOH
6e3omacHoCcTH";
-OenepanbHbIi 3aK0H Poccuiickoit @epepanun ot 21.12.1994 N 69-D3 "O moxapHo#t 6ezomacHocTH";
-ITocranornenue IIpaButensctBa Poccuiickoit @epepauuu ot 18.10.2010 N 837 "O ¢dyHKUHOHHPOBaHHH
eUHOU (heepabHOM aBTOMATH3HPOBAHHOM HH(POPMAIIHOHHOM CHCTEMBI CBEIEHHH O MOKa3e (QH.IBMOB B
KHHO3a1aX";
-IToctanosnenue IIpaBurenscTBa Poccuiickoit @enepaunu ot 25.04.2012 N 390 "O npoTHBONOXKAapHOM
pexume';
-ITocranoBnenue IlpaButensctBa Poccuiickoit @enmepaunu or 17.11.1994 N 1264 "OO yrBepxIcHHH
ITpaBui o KUHOBUEOOOCITYKMBAHUIO HACEIEHHA"; :
- Pacnopsoxenue IlpaBurensctBa Poccuiickoit @enepamwn ot 03.07.1996 N 1063-p "O coumaibHbIX
HOpMAaTHBax U HOpMax';
-ITpuka3 MunkyneTypst Poccuiickoit @egepaumu ot 01.11.1994 N 736 "O BBeneHuu B AekctsHe [Ipasut
MOXKapHOH 0e30MacHOCTH AT yUpeKIeHHH KyIbTypsl Poccutickoit @enepauun';



-YcTaB yupeskaeHus.

3. TpeGoBaHHA K NOPSAKY H YCJIOBHSM 0Ka3aHUS MYHHIHNAJBLHOH YCIyrH.

3.1. OOmme TpeGoBaHHUA K NIpoLiecCy OKa3aHHUs YCIyT
B cocTaBe MYHMUMMNATBHOH  YCIYTH MOKa3ly KHUHO-, BHUAEO(UIBMOB BBIOEIAIOTCS CIEIYOLIHE
HalpaBIeHHs JesITeIbHOCTH:
- TIOKa3 XVIOKECTBEHHBIX., IOKYMEHTAIBHBIX, HAYYHO-TIOMY/SPHBIX, MyJbTUIUIMKALMOHHBIX, Y4eOHBIX
K¥HO- ¥ BHISOQMHIBMOB, NPEeIHA3HAYEHHBIX VI IMyONMHYHOH AEMOHCTPAalMHd M MMEIOLIMX NPOKATHBIE
VIOCTOBEpEHHS VCT2HOBISHHOTO o0pasla, a TakkKe BHIEOPOJIHKOB HMEIOIMX HH(OPMAaLHOHHBIH
XapaxTep (Jaiee - ToKa3 KHHO- H BUIEO(DHUIIEMOB).
3.2. B nmpouecce OCYLISCTBICHHSA NEATENBHOCTH IO IOKa3y KHHO- U BHICO(DWIBMOB YUpeXISHHE
OCYILECTBIAST CISIYIOLIHE MEPOIIPHATHS:
-TIpOBeIeHHE KHHODeCTHBAIeH, KHHO(OPYMOB;
-OpraH#3alHd KHHONPEMbep U TBOPYECKHX BCTped ¢ co34aTe/ MU GHUIBMOB;
-N0Ka3 KHHOQHIBMOB.
IToxa3 KHHO- H BUASO(DHIBMOB OCYLIECTBIIAETCS Ha CTAllMOHAape.
3.3.1. IIpegocTaBneHne MyHULIMIIAIBHON YCIYTH OCYLIECTBIAETCS HA OECIUIATHOM OCHOBE.
3.3.2. MyHUUMNTbHAS YCIyra YCIyrM IPENOCTABISETCS HA OCHOBAHHH MPHOOPETEHHOrO 3pHTENeM
NPHITIaCHTEIBHOrO OWieTa, B TOM YHciIe OIS JeTel HOLIKOJIBHOIO BO3pacTa, ydalluXcs, CTYIEHTOB,
BOSHHOCTYKALIMX, INPOXONSAIIMX BOGHHYIO CIyOy 110 NPH3BIBY WIH II0 3a(BKe YYPEKICHHS
(opranHM3alMy, IPeANPHUATHS) B paMKaX 3aKJIFOY€HHOI0 JOroBopa.

3.3.3. FOpuauueckue nuua [yis MOTYYeHHS MyHULUIIATLHON YCIIyTH IOAAI0T NUCEMEHHYIO 3a8BKy Ha HMA
OHPEKTOpa. 3asgBKa JOKHA OBITH OopmiieHa Ha (PUPMEHHOM ONaHKe C MOANHCHIO PYKOBOIUTENA HIIH
YIIOJTHOMOYEHHOTI'O JIUIIA C IPOCTABISHHOH (IIpH HAJIMYKH) IIEYaThIO U IITAMIIOM YUYPEIKACHHA.

3.3.  IlpenocraBieHHe MyHHLHIIATEHON YCITyTH OCYIIECTBISAETCS B COOTBETCTBUU C
II0CJIEI0BATEIbHOCTBIO aIMUHHACTPATUBHBIX [IPOLIEAYp IpeNOCTaBIeH! MyHHLIUIIAIBHOR yCIyTH
«Ilokas kuHOQUIBMOBY» oTpaxkeHHOMU B biiok —cxeme. (ITpunokenue Ne2).

4. IlepeyeHb OCHOBAHHUI JJIf 0TKa3a B NPeJ0OCTABJIEHHH MYHHIHNAJbHOH yCJIyrH.

4.1 OcHOBaHHWEM /i IPUOCTAHOBJIEHHS, JHOO OTKa3a B IPENOCTABICHHUM MYHHLUIATbHOR
YCITyTH SIBJIASTCA:
- 3asBUTEJIeM HapyLIEeHBI [IpaBHIa TI0JIb30BAHMA Y UpeKICHUEM;
- 3amlpoc 3asfBUTENI Ha I[PeJOCTaBlIeHHe MYHHLHUITAIBHOM YCIYIM He COOTBETCTBYET IPOGHIIO
YupexneHus;
-3asBUTEJIEM [IPHUUHEH YIIepO YUYpexIeHHIO;
- 3asIBUTEJIb HAXOAUTCA B COCTOSHHUH aJIKOTOJIBHOT'0, HAPKOTHYECKOTO MIIM TOKCHYIECKOIO ONbSHEHM,;
- 3a9BHUTEIb HAXOAUTCA B OJ/KIE C HENIPUATHBIM 3aI1aXOM, CHJIBHO 3arps3HEHHOM, YTO MOXKET IIPUBECTH B
nopye (3arpsA3HEeHHIO) MMYILIECTBa TeaTpa M OHEXIbl APYTHX IOCETUTENIEH;
- 3aSBUTENb [IPOU3BOLUT NIPOTHBONPABHEIE W OOIIECTBEHHO OMNacHble JEHCTBHS, CIIOCOGHBIE IPUYMHHTD
ylep0d UMyIIeCTBY Y UpeKIeHHs U APYTUM MOTpeOUTeNIM yCIyTH;
- HECOOTBETCTBHE 3asBUTE/IS BO3PACTHOMY LI€H3Y 3asBJIEHHOIO CIIEKTaKIs,
- OTCYTCTBHE TEXHHYECKOH BO3MOYKHOCTH [T JOCTYTIa, HAJTHYHe HOpC-MasKOPHBIX OOCTOATENBCTB.

S. TpeboBanus K 3aKOHHOCTH H (€30[MACHOCTH OKA3aHHS MYHHIHIAJBHON YCIyrH
5.1. Yupexxnenue, oKa3plBarollee yCIyTy, JOJDKHO O0ECTIEUHTS:
- HaJu4Hhe HeOOXOAWMBIX YUYPEIOWTENbHBIX W Pa3peLIMTEIbHBIX IOKYMEHTOB, JIOKAJIbHBIX aKTOB IUIA
OCYILECTBIICHUS CBOEH IeATeTLHOCTH;
- cobmroneHre NOEWCTBYIOIUMX CaHHTApHO-THTHEHMYECKUX HOPM W TIpaBWI, TpeOOBaHMH IOXKapHOH .
6e3onacHocTH, cOOMIOAeHHe 00IIECTBEHHOTO MOPsaKa, 0e30IIacCHOCTH TPYa;
- TIPUHSATHE BHYTPEHHHX [IOKYMEHTOB, PETaMEHTHUPYIOIIMX MOPSAOK OKa3aHWS YCIyTH, B CIydasx,
YCTaHOBJIEHHBIX 3aKOHOJATEIECTBOM.

6. TpeGoBaHus K YPOBHIO MAaTePHAJIbHO-TEXHHYECKOr0 o0ecreyeHHs] OKa3aHHA MYHHIHNIAJIbHOM
yCJIyTH |



6.1 3panme (MOMELIEHHA) MOMKHO OBITH OOECHEYeHO CPEACTBAMH KOMMYHAIbHO-OBITOBOTO
0GCTy/KUBAHHS, CUCTEMON KOHIULIHOHHPOBAHHUS MOMEIISHUH, CPEICTBAMHU CBSA3H, TPEBOKHON KHOIIKOH,
CHCTEMOM MPOCTHIX M TIOHATHBIX yKa3aTelel H 3HaKOBOM HaBHUIallHH.

31aHie  (MOMELIEHHS) HOJDKHO OBITh  00OpPYyIOBaHO CHCTEMaMHM  OXPaHHO-TIOK2pHOH
CHIHATH3ALMH, [IEPBHYHBIMA CPEICTBAMH ITOYKapOTYILEHHS, HIMETh ITIOCTOSHHO FOTOBBIE K SKCILTyaTallHK

()

B2KV2LHOHHBIE BEIXOBI 3 IOMEIEHNH yIperKAeHHS.

3nanue (MOMEIIEHHsS) OOJDKHO OTBEYaTh TPEOOBAHHMAM CAHHUTAPHO-THTHEHHYECKHX HOPM H
NpaBil MPOTHBOIOKAPHOH H aHTUTEPPOPUCTHUECKOHM 0€30MmacHOCTH, 0e30MacHOCTH TpyZa; 3allHIIEHO
OT BO3IeHCTBHA (AKTOPOB, OTPULATENPHO BIUAIOIIMX Ha Ka4yeCTBO IIPEHNOCTABIAEMBIX YCIyT
(3aMBLIEHHOCTH, 3arPS3HEHHOCTH, IIyMa, BHOpAlMH, W3Ty4eHMs, IOBBINIEHHBIX WM IOHWKEHHBIX
TeMIepaTypbl W BIZKHOCTH BO3AyXa W T.J.) B COOTBETCTBHH C HOPMAaTHBHO-TEXHHYECKOH
noxvmentauunei (I'OCTe1, CanlluHe1, CHullsl, Hopmamn).

[ToMeleHHs J0LKHBI OBITH OOeCIedeHsl HeOOXOOMMOM [/ OKa3aHWS YCIyrH MeOenpro H
MATKHM HHBEHTapeM I COTPYOHMKOB M TOCETHTelTei. BHyTpH IOMeINeHHA MOKHBI OBITH
IpeIyCMOTPEHbI MeCTa /I OXKHAHHS MTOCETUTENeH C CUATYMMH MECTaMU U HH(POPMALOHHEIE CTEH/IBI
YIpEKIEHHA.

[romany MOMEIIEeHHM pacCUMTHIBAIOTCS HCXOAS W3 (YHKLHOHAILHOTO HA3HAYEHHS H
MacIuTaboB AeATeIbHOCTH YUPEKICHHS C y4eToM TpeOoBaHMH AECHCTBYIOLIMX CTPOUTENBHBEIX HOPM H
IIpaBHIL. ‘

6.2. B yupexneHWH NO/KHBI OBITh CIIELYIOLIHEe IOMELIeHWS U (YHKIMOHAIBHBEIE 3O0HEI,
npeIHa3HauYeHHbIe 171 I0JIb30BaTeIeH:

- rapaepoOHOe MOMEIIeHHe 1S 3pUTENIeH;

- 3PUTEJIBHBIN 3aJ1/3aJTBI;

- KACCOBBIH 3aJI;

-TyaJIeTHBIE KOMHATHI [UIs 3pUTENIEH, COOTBETCTBYIOLINE CAHUTAPHO-TEXHUYECKUM TPeOOBaHUAM;

- 3pUTeNbCKUit Oyder;

- 3pHUTeNbCKOE (holie;

6.3. I'apnepo6 moykeH paboTaTh B TeUEHHE BCErO BPEMEHH IPENOCTaBICHHS MYHMIMIIAIBHOM YCIyTH .
yupesxxaeHneM. [TepepbiBbl paGoThl rapaepota J0/KHBI COCTABIATh He 00j1ee MATHAAIATH MUHYT IMOAPSL.
XpaHeHue Belly, CIAHHOM B rapaepod, OCyIeCTBIsSeTCs YIpeKIeHHeM 0e3B03ME3JHO C IPHHATHEM Mep
obecrieueHus COXPaHHOCTH.

6.4. CaHy37Ibl U TyalleTHbIE KOMHATHI (pa3aesibHble 1T My’KUHH M JKSHIIUH) TOJDKHBI OBITh JOCTYIIHBIMH
IUTS TIOCETUTENEH. ' ‘
VupesxieHre JO/DKHO OBITh OCHALLIEHO ClEelHaIbHBIM 00OpYIOBAHHEM, aNNapaTypod M IpHOOpaMH, -
OTBEYAIOLIMMH TPeOOBAHUAM CTaHIAPTOB, TEXHHYECKUX YCJIOBHH, IPYrMX HOPMAaTHBHBIX JOKYMEHTOB H
o0ecTieYnBarOIUMU HaJIexKalee KauecTBO OKa3aHHd yCiIyT.

6.5. JInd KaueCTBEHHOrO MPENOCTABIEHHS MYHHLMIIAIBHOM YCIyrH YUYpPeXXOEHHE NOIKHO OBITh
OCHAIL[EHO: 3BYKOTEXHHUYECKUM CBETOTEXHHYECKHM 000pyIOBaHHEM, SKpPaHaMH M BHIECONPOEKIIMOHHBIM
060pyIOBaHHMEM CLIEHBI, KOMIIBFOTEPHOH TEXHHKOH C JHLEH3HOHHBIM IPOrPaMMHBEIM OGeCIIeYeHHEM,
CpeficTBaMK KOMMPOBAHUS IOKYyMEHTOB, TIPE3€HTALHOHHBIM 000pYI0BaHHEM, CPEACTBAMH TeNe()OHHOH,
(aKCHMHUIBHOM UM 3JIEKTPOHHOW CBS3H, T0KapHOH M OXPaHHOHM CHTHAIM3alMH; aBTOTPAHCIOPTHBIMH
CPeIOCTBaMH.

CrienmasnbHOe 00OpYIOBaHHe, ammapaTypa H TNpPHOOPBI, CTPOHMTEIBHBIE MATEPHAbl IOJLKHBI
OTBeYaTh TpPeOOBAHMSAM CTAHAAPTOB Ka4yecTBa, YCIOBHAM TEXHHYECKOIO COOTBETCTBHA, OPYTHX
HOPMATHBHBIX JOKYMEHTOB M o0ecreynBaTh Oe30M1aCHOCTh, HAJEKHOCTh M HAIJIeXKallee KadyecTBO
HPEeNOCTaBIsIeMBIX YCIYyT COOTBETCTBYIOIIUX BHIOB.

OGopynoBaHHe JOJDKHO HCIIONB30BATECS [I0 HA3HAUEHHIO B COOTBETCTBHM C TEXHHYECKOH
JOKYMEHTALlHel, COAepKaThbCs B HCIIPABHOM COCTOSHHMH, TOJIEKAaTh CHCTEMaTHYECKOM ITPOBEPKe.

JUid OKa3aHWd KAueCTBEHHBIX = YCIYT YUPEXKASHHIO TpeOyeTcss IOCTOSHHOE OOHOBIEHHE
CIIELMATBHBIX TEXHHYECKHX CPEICTB, KOMIILIOTEPHOrO MapKa, MMPOrpaMMHOrO OOECIeYeHHs, CETEBBIX
TEXHOJIOTHH.



7. TpeboBaHHS K JOCTYNIHOCTH MYHHIHIAJIbHON YCIYTH A/ MOTpe0HTe ek
1. 3nanue (mOMEIIEHHE) YUPEKIEHUS NOJDKHO PACIIONAraThCs ¢ Y4ETOM TEPPHTODH
SHCTIS TPEHCIOPTHOM) aocTynHocTy. [Ipuneraromas Kk BXOQY TEPPHTOPHS AODKHZ OuIT:
f O3STCHSH2, COIepiKaThCd B IMOpALKe. B 3MMHee BpeMs MOIXOABI K 3T2HHED

332HEC (OMCIOICHHE ) TOJDKHO OBITH HpI/ICHOCO6JIeHO JJIA OOC_I\"/KKBE.I-JW HHBATHIOB H OCEEINSSD
COOTECTCTBVIOIIEM O ?. 230M: HMETh MaHOYyChl, CIIEHUATIBHBIC ACPKATEIH, VRKa3aTeTH ¥ 1D
VHDPSXKICHHUA  OOJIKHBI OBITH O60pyI[0BaHBI JJAKOHHYHBIMH H DIOEITELIWE

ST 15ME O HallpaBJICHUAX IMEPEIBKECHUA Jronen BHYTPH 3JaHHA.
VHEDCIKIACHILA, B TOM YHCJIE B BBIXOOHBIC, CAHUTAPHBIE IHH, & TAKAS HIMSETHNS

JCTEECETSEHOTO pacnHcaHHd (paboTa B IpasOHUYHBIE M INpeNNpa3OHUYHBIE IHH) VCT
SDEEOCHMEM N0 coracosaHuio ¢ KomureToM KynbeTyphl. YupexIOeHHe DODKHO MPOHHOODMEDOBETE:
:'5 H3MSHEHHAX B PeKMMe cBOel paboThl He mo3aHee 4eM 3a 7 paboYmX IHEH 10 Taxmx

Tl VYPEKISHUA He JOJ/DKEH ITOJHOCTBIO COBMAAATh C YacaMu pabodero JHs

OCHOBHOH 9acTH HaceIeHH.

7.4. EsxenneBHbIH DeXHM pabOTBl COTPYIHHKOB YCTAHABIMBACTCS YUPEXKICHHEM CaMOCTOSTEIBHO.
Bpems paloTbl COTPYZHHMKOB YCTAQHABJIMBAETCS B COOTBETCTBHM C TPYAOBBIM 3aKOHOAATEIbCTBOM
Poccuiickoi @enepaliy U ApyruMH HOPMATUBHBIME aKTaMH, PeryIUPYIOLIAME pabodee BpeMs.

8. TpeGoBanus K KaAPOBOMY 00ecHeYeHHI0 HCIOIHATEIS] MYHANHNAILHOM yCJIyrH
8.1. VupexxaeHne JO/DKHO pacronaraTh HEOOXOIHMBIM KOJHYECTBOM CIIELIHATMCTOB, TPeGYEeMBIM UId
OKa3aHWs YCIIyI'd B MONHOM o0bsemMe. CTPyKTypa U IITATHOE PACIHUCAHKE YUPEXKICHHS YCTaHaBIHBAIOTCS
¢ y4eToM 0OBEMOB U CIIOXKHOCTH MPEIOCTABISEMBIX YCITYT.

Hna  kaxpgoro pabOTHMKa JODKHBI OBITH  YTBEpXKAGHBI [JOJDKHOCTHBIE —HMHCTPYKLIHH,
YCTaHaBJIMBAIOLIKE er0 00A3aHHOCTH U IIpaBa.
8.2. PaboOTHHMKM YyUpeKIeHHsS HOJDKHEI HMMETh O0pa3oBaHMe, KBATH(DHKALMIO, MPOGheCCHOHATBHYIO
MOATOTOBKY, 3HaHHS U OIIBIT, HEOOXOAUMBIH [Uis BBIIOJHEHHS BO3JIOKEHHBIX HA HHX OOS3aHHOCTEH B
COOTBETCTBUH C KBaIM(HUKALMOHHBIMH XapaKTePUCTHKAMH IOJDKHOCTEH pabGOTHUKOB KyJIBTYPHL,
HCKYCCTBa ¥ KMHEMaTorpaduu.
8.3. OcHoBaHMAMH 1714 TOTy4eHHUs JOITycKa K paboTe SBILIOTCS MPOXOKIEHHE MEIHLIMHCKUX OCMOTPOB
(B cooTBeTCTBUM ¢ TPeGOBAHHAMH, NMPEIBSBISEMBIMH K NAHHOW MO/DKHOCTH) M HMHCTPYKTaXKeH Mo
TEXHHMKE 0€30MIaCHOCTU M OXpaHe TPyAa, MOXKAPHOH U /IeKTpoOe30macHOCTH (C IMHCEMEHHOM OTMETKOMH
KaKI0ro pabOTHHKA B COOTBETCTBYIOLIMX KypHaIax). B mampHelimem paGOTHUKY YUPEKACHUS TODKHBI
IPOXOIUTH MEAULIMHCKHN OCMOTP ¢ IIEPHOJUYHOCTBIO, ONIPEAEIeHHOH TpeOOBaHUAMH, MIPEABIBIIEMBIMH
K JaHHOM JOJDKHOCTH.
8.4. B npodeccHoHaIbHON JEATEIPHOCTH BCe Pa0OTHHKH OTHOCSTCS K MOTPEOHTENSM C YBAXKEHHEM,
00s3aHbI OKa3blBaTh BCIO HEOOXOAHUMYIO IIOMOLIb B BBIMOJHEHHH HX 3alIpOCOB, BBIMJIAAETH OMPSTHO H
aKKypaTHO.
8.5. B yupexxaeHuH co3Jar0TCs YCIOBHSA IS IOBBIIEHHS KBATH(UKAIMK PaOOTHUKOB ydYpeKIeHHs. B
IepHOJ  MEXIy IUIAaHOBBIM  IIOBBIIEHWEM KBaJH(UKanMd paOOTHHKH JO/DKHBI  IOCeIaTs
CIeLMaIN3UPOBaHHbIE CEMHUHAPbI, TPEHUHTH.
8.6. Vupexnenune obecreunBaeT paOOTHHKaM KOMQOPTHBIE YCIOBHA Tpyda M IIPeIOCTaBIseT
HeoOX0ouMble MaTepHasIbl H 000PYIOBaHHE I OCYLIECTBICHNAS HMHU YCIIyTH.

9.TpeboBaHHs K YPOBHIO HHOPMAIHOHHOTO 00ecIeydeHus
noTpedHTe/ el MYHHIOHNAJLHOH YCJIyrH
9.1. Vwupexnenue 0043aHO CBOEBpeMEHHO o0ecreduBaTh MOTpeOHTeneHd HeoOXOOHMOH H
JOCTOBEPHOH MH(pOpMaLHel 0 NpeIoCTaBIsIeMOH MYHHLIMITAIEHOH yCIyre H 00eCleuHTs BO3MOKHOCTD
IPaBUIBHOTO BEIOOpA.
9.2. MudopManus 0 NPOBOAHUMBIX MEPONPHATHAX B paMKaX MyHHLHIATbHOH YCIYyTH B 00d3aTelbHOM
NOpPsAJKe JOJDKHA COAEP/KaTh CBEICHHUS:



- HaHMEHOBAHHE BBILIECTOSIIEr0 OpPraHa UCTIOHUTEIBHOM BIACTH;
-HaHMEHOBaHHE YUPEKIECHUS, IIPEIOCTABIISIOIIEr0 MyHHLHUITATBHYIO VCIVTY:
-0 JaTe, BpeMeHH Hayajla MepOTIPHSTHS,

e1eDOH 14 CIPaBOK U KOHCYJIBTALIHH,

1

9.3. Onosemense (aHOHC) MOTpeOUTeNeH O IUIAHUPYEMBIX CIIEKTAKIAX JO/DKHO OBITh OCYIISCTEISED

=
-

sem 32 20 1ned 10 Havala MEpOIIPUATHSL.

9.4, Onosewmenune noTpedHTeNeH 00 HM3MEHEHHAX B peXXUMe PalOTHl YUPEKICHHS WIH B DENEPTVEDE
0 OsITh OCYILECTBISHO HE MeHee yeM 3a 1 feHp 10 Havana meponpustus. 10.5. Hadopumposasms
noTpedHTeeH YCIYTH OCYLIECTBIIIETCH:

1) uepe3s HHTePHET-CalT yupesKIeHHS,

2) TIOCPEICTBOM pasMelleHHd HMHQOpMalMM Ha WHGOPMALMOHHBIX CTEHOAX B 34aHHH (MOMSIISHEH)
YUPES/KICHHA, Ha BBIBECKE V BXO/A B 37aHHeE ([IOMELIeHHE) yUperKICHHUS;

3) d4epes cpeacTBa MaccoBOM HHObopMaimu (pagmMo, TeJEBHACHHE, MEPHOJMYECKas [EYaTs,
HHpOpMalMOHHbIe TOpTalsl ceTd VHTepHeT);

4) mocpeacTeoM pasIHYHBIX (GOPM peryambl (apuIuM Ha pEKIAaMHBIX CTEHIAX, OaHHEpHI, IeYaTHas
peKIaMHas NPOAYKLIHA);

5) Ha OCHOBaHHH MHCHMEHHOTO 3aIIpOca, OTIPABIEHHOTO M0 (heepalTbHOM WK 37eKTPOHHOM [10YTE;

6) o Tenedony;

7) TIpH JINYHOM IIOCEILEHHH YUperKIeHH .

9.6. Ha HurepHeT-caliTe y4pexaeHHs W HHQOPMALMOHHOM CTEHAE B YUPEKIECHHH pa3sMelaeTrcs
cliemyromas HHpOpMaIHs:

1) monHoe HaMMEHOBAaHKE yUYPEKICHNUsI, TIOYTOBBIN U BJIEKTPOHHbIH aapeca;

2) MeCTOHaX0KAEHHE U MapIIPyT IPOe3a K 30aHHUI0, [Ie pa3MellaeTcs yupex IeHHe;

3) pesxuM paboThl yUpexKIeHUs (M3MEHEHHUs B peXKUMe paboThl YUpeKIeHHS);

4) damMuIus, UMA, OTIECTBO PYKOBOIUTENS YUPEKICHHS, €r0 3aMECTHTEIEH;

6) KOHTaKTHBIe TesleOHBI (HOMep CIPaBOYHOrO TeledoHa, HOMepa Tele(hOHOB PYKOBOIHTES
YUPEKICHH, €r0 3aMECTUTEIIEH, PyKOBOAUTENIEH CTPYKTYPHBIX IOAPa3AeIeHUH yUpeKISHH);

7) CTaHZApT OKa3aHHUS YCITYTH;

8) mepedeHb OKa3bIBAEMBIX YUPEKICHHE YCIIYT, B TOM YHCIIE [UIATHBIX (C YKA3aHHEM CTOMMOCTH YCIIYT);
9) mpaBua MOBeEHHS B Y UpEIKACHHH;

10) ocHOBaHMsA I OTKa3a B IPEJOCTaBIEHHH YCITyTH;

11) uHbIe NpaBOYCTAHABIUBAIOLIHE JOKYMEHTEL.

10.7. UYepes cpencrsa MmaccoBoM wuHpOpMauuu (paguo, TeNEBHOCHHE, NEPHOAWYECKas TMeyars,
HMHGOPMALHOHHBIE TIOPTaNIbl ceTH MHTepHeT) pa3MeraeTcs HHQOpMaLKs O MPOBOAUMBIX MEPONPHATHAX
U Ip.

9.8. INocpencTsoM pasaM4HBIX (HOPM pekiIambl (aUIIM Ha PeKIaMHBIX CTeHIOaX, OaHHephl, MedaTHas
pexiamHas Npoaykuus (OyKJIETbl, IyTEBOAWTENM WU T.A.)) A0 MOTpeOUTENs HOBOAWTCS ClIeIyrolas
HHGbOpMAaLHA:

1) 06 yupexxnenun, ero GoHmax, pecypeax;

2) 00 ycmyrax yupeKIeHus; :

3) KoHTaKTHas UHpOpMaLHs;

4) pexxuM paboThI YUPEIKICHHUS,

5) 0 IPOBOAMMBIX CIIEKTAKILIX.

10.9. Ha ocHOBaHMH IHCEMEHHOIO WM JIEKTPOHHOIO O0palleH s IPeA0CTaBsIeTCs HHPOpMaLHA:

1)'06 YUPEKACHHH, ero (poHIax, pecypeax;

2) 06 yciyrax yupexxaeHus;

3) KoHTaKTHas UHPOPMaLHS;

4) o pexyMe paboThl yupeKIeHUS;

5) 0 MPOBOJUMBIX CIIEKTAKISX.

OtBer Ha oOpallleHHe HanpasiseTcs MOYTOH B aapec 3asBUTENA B CPOK, He IpeBBINAOMMH 15 1He#
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MOMEHTA MOCTYIVICHHA MHCbMEHHOTO 06paI.I.[6HI/I}I.



9.10. DnexTpoHHEIE 00pallieHHs MPHHUMAIOTCS 110 afpecaM, yKa3aHHBIM Ha calTax ydpeskaenus. OTeerT
Ha 37E€KTPOHHOE OOpalleHHe MOaeTCs OTBETCTBEHHBIM JIMIOM B (GOpMe IIMCBMEHHOIO TEKCTa B
3/IEKTPOHHOM BHIIE B TeueHHe 3 paboymx OHEH.

9.11. HndopmHpoBaHHe O NOpSOKE MPENOCTABIEHHS YCIYTH IO Teledor
COOTBETCTBHH C TrpadHKOM paboTBl YYPEKACHHS  HENOCPEACTBEHHO IODKHOCTHBIME THUIAME
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OKa3bIBarOLIMMH YCIyTy. BpeMs okuaaHUs KOHCYNIbTALMHU IO TeleoHy He MpeBsimasT 5 musyT. Orsert
Ha Tele@OHHBIH 3BOHOK JO/KEH COAepXaTh MHGOPMALMIO O HAHMEHOBAaHHH YHDEAICHHE, DaMIiTHE
HMEHH, 0THeCTBE U JO/KHOCTH pabOTHHKA, IPHUHSABIIETO TeJe(OHHBIH 3BOHOK.

9.12. indopmalHio 0 MopsaaKe MPeJOCTaBJICHHS YCIYyT'H MOXKHO IOMYYHTh IPH €€ HeMOCPEeICTBEHHOM
noceleHuy. JleKypHble CHELUaIMCThl, HENOCPEACTBEHHO B3aUMOIEHCTBYIOIIHE C I[IOCETHTEISME
YYpEKIEHHA, UMeIOT OeHKU ¢ yKa3zaHHueM (aMIIMH, UMEHH U OTYecTBa. Bpems O)KHIaHHA 3aiBHTEIeM
TOIy4eHHA HHOOPMALIMU He TOJDKHO MPEBBIATh 15 MHHYT ¢ MOMEHTA OOpaIlieHHs.

9.13. Tlpu oTBeTax Ha TenedOHHbIE 3BOHKH U YCTHBIE OOpalIeHHs MO/LKHOCTHBIE JIMLA YUPEKISHHS
JOJDKHBI B BEXKIMBOM M IOCTYIIHOM (opMe AaTh HCUEpIIBIBAIOLIME OTBETHl Ha BCE BO3HHUKAMOIIHE V
3a4BHTEJIA BOIIPOCHI, CBA3aHHBIE C IPEJOCTAaBIEHHEM yCIyrd. Bo BpeMs pasroBopa AOKHOCTHOE JTHLO
JOJDKHO IIPOHM3HOCHTBH CJIOBA 4YeTKO, M3berarh 'Mapa/UleNbHBIX pa3roBOpOB" C OKpYXKAIOIIUMH H He
IpepBIBaTh PasroBOp IO NPHYMHE IIOCTYIUIEHHS 3BOHKA Ha OpYyroi amnmapar. Pa3sroBop He DomxeH
npopoipkatbes Oosee 10 MUHYT.

9.14. BszauMogelicTBHe ¢  OTHENBHBIMH KaTeTOPHAMH IpaxkiaH (TIpecTapernsle rpakaaHe, HHBATHIB H
HHBIE KATErOPHHU I'PakIaH) J0JXHO COOTBETCTBOBATh 3THUECKUM HOPMaM U HOpPMaM, IIPeIyCMOTPEHHbBIM
PoccuicKMM 3aKOHOAATEILCTBOM B OTHOIIEHUH YKa3aHHBIX KaTerOpHii TpaKIaH.

10IIokazaTeu JOCTYIIHOCTH H Ka4eCTBA MYHHIHIAJILHOH YCJIyrH.
10.1 IToka3zarenu JOCTYMHOCTH MYHHLHITATBHON YCIyTH:

1) nHa npexocTabieHHe MYHHULWNATBHOW YCIYI'M MOTYT IpPeTeHAOBATh II0JB30BAaTeNd —
IOPUIMYECKHE JIMLA HE3aBHCHMO OT OpraHM3alldOHHO-NpaBOBOM (opMBl U (HU3MYECKUe JIHLa,
HE3aBHCUMO OT I1071a, BO3PACTa, HALIMOHAIBHOCTH, COLHATIBHOTO MOJI0KEHHSI, IOTUTHYECKUX YOKISHHH,
OTHOIUEHUH K peTUTHH;

2)Hanuuue B YUPEKISHUH, OKA3BIBAIOIIEM MYHHULHUIIAIBHYIO YCIYTY, CHCTeMBI HH)OPMHPOBAHHUL
Y KOHCYJIFTUPOBAHHA B COOTBETCTBUH C aIMUHUCTPATUBHBIM PETJIAMEHTOM.

10.2. TlokasaTe1d KadecTBa NpeJ0OCTaBICHUS MyHHLUITAIEHON YCIyTH:

1) npeaocTasieHHe YCIYyTH B COOTBETCTBUH C YCTAHOBJICHHBIMU TpeOOBaHUAMH;

2) CBOEBPEMEHHOCTh, 1OCTYIIHOCTb, TOUHOCTb, IIOJTHOTA NPEeJOCTaBICHHUS YCIIYTH;

3) oTcyTCcTBHE %a100 Ha Ka9eCTBO MPEAOCTABICHHUS MyHHLIUITATBHOU YCITYTH;

4) okasaHHe VCIYTH B COOTBETCTBUHM CO CPOKaMH, IPEIyCMOTPEHHBIMU HACTOSIINM
aIMUHHUCTPATHBHbLIM PerIaMeHTOM;

5) oTcyTCeTBHE NPOQECCHOHATBHBIX OMIMOOK U HAPYLISHHUs TEXHOJIOTHH OKa3aHUS YCITyTH;

10.3. MynuuunansHas yeiyra 4epe3 MHOro(yHKIMOHATBHbIE HEHTPHI HE OKa3bIBAETCH.

IIL. OcymecTs1enne KOHTPOJIA 3a cO0JI0AEHHEM afMHHACTPATHBHOIO perjiaMeHTa
OKa3aHHA MYHHIHIAJILHOH YCJIyrH.

Kontpons 3a colnroneHHeM MOJIOXKEHHH HACTOAINErO0 CTAHAApTa M. HHBIX HOPMATHBHBIX
IPABOBBIX AaKTOB., YCTaHABIMBAIOLIMX TpeOOBaHHS K IPEIOCTABICHHIO MYHHLMIATBHOH YCIVTH,
OCYIIECTBII€TCs [1OCPEICTBOM IIPOBEICHMS MPOLENYP BHYTPEHHErO M BHEIIHEro KOHTPOiA (datee -
KOHTPOJIbHBIE MEPOTIPHUATHSA).

OcymecTBieHHe KOHTPOIs 00eCIeunBaeTcs MyTeM IIPOBEIEHHS MPOBEPOK AEATEIbHOCTH YUPESKISHHA,
IPEeIOCTABIIAIOLIErO YCIYTY.

Bce mpoBeieHHbIE TPOBEPKH MOIEKAT 00S3aTEIEHOMY YUeTy B CIELHaTbHBIX JKypHalaX MPOBeISHHS
IIPOBEPOK.

1. BHyTpeHHH KOHTPOJIb.
1.1 Vwupexpenue, NpeAoCTaBIsAIOLlee YCIYry, HOODKHO MMETh JOKYMEHTIBHO O(OPMICHHYIO
BHYTPEHHIOIO (COOCTBEHHYO) CHCTEMY KOHTpOJS 3a HCIOJHEHHeM TpeOOBaHMM CTaHIapTa KadecTBa
ycIIyr. OTa cucTeMa A0JIZKHA OXBATBIBATH JTAIBI INITAHHPOBAHHS, TIEPHO paboThI ¢ OTpeOUTEIeM YCIyT,




0bOpPMIEHHS De3yJbTaTOB KOHTPOJA, BBIPAOOTKH H  peaTu3aliy MEpOTPHATHH IO YCTPaHEHHIO
RBISBICHHBIX HEIOCTATKOB. JlaHHAs CHCTeMa AOJDKHA IIpeIycMaTpHBaTh IPOBSICHHE TAKHX BHIOR
KOHTPO.IA KaK:

- TexVIIMH KOHTDPOJb, OCYIIECTBIAEMBIA B IPOLECCe MPENOCTaBICHHA MYHHIHIIATHHOH YCIVTE H
HanpaBIeHHBIH HAa COOTIOJCHHE M MCIOJHEHHE JIMLIAMM, TPEJOCTABIAOMIMME  YCIVIY.

HACTOSILIETO CTaHIapTa ¥ WHBIX HOPMATHBHBIX MPABOBBIX aKTOB, yCTAHABIHBAROIIHX TpeQoBazEs K
[Ipe10CTABIEHHIO TOCY 1aPCTBEHHOM YCIYTH, @ TAKOKe 38 IPUHATHEM MU peIIeHHH;

- ONepaTWBHBIA KOHTPOTb, NPOBOAMMBIA B pe3yabTaTe MOIyICHHA coOOmeHHH OT Opra=os
rOCYIaPCTBEHHOH BIacTH, OpPraHOB MECTHOTO CaMOYNpaBJICHWS, IPaBOOXPAHMTEIRHBIX CPIE=cs =
MpearioIaraeMblX FUIH BBIABICHHBIX HAPYLICHUAX 3aKOHONATENLCTBA; B Pe3yIbTaTe oOpalneHHH Ipasias

VCTaHABIHBAEOIIMX TPEOOBAHMS K IPEIOCTABICHHIO MyHHLMIIATEHON yCIlyTH, TIPHHATEIC HMH PEIISHiE.
B yupexIeHHM MOTYT OBITH HPEeTYCMOTPEHBI M JIPYTHE BHABL KOHTPOIA 33 HCTIOIHCHHSM
TpeGOBaHHIf CTaHIapTa KayecTsa yCmIyT.
1.2. B mesx y/IyuleHHd Ka4ecTBa YCIyTH yYpeXIeHHe JOJDKHO HE PEexe ONHOro pasa B MOIyTOAHe
NPOBOIMTh COLMOJIOrHHECKHe ONpochl  (aHKETHPOBAHHE) norpebuTeneil ycIayr Ul H3YHeHHA
VIOB/IETBOPEHHOCTH Ka4eCTBOM MPENOCTaBIAeMOH yCIIyTH.
1.3. BHyTpeHHMH KOHTPOJb OCYIIECTBJIAETCS PYKOBOIHMTENEM YHUPEHKACHWA, €ro 3aMECTHTEIAMH H
PYKOBOZMTEIAMH CTPYKTYpPHBIX TOApasAeleHUd M HHBIMA YIONHOMOYCHHBIMH Ha OCYILECTBIIEHHE
KOHTpOJA JHUaMu (Jagee - JO/KHOCTHBIE JIMIA, OCYIIECTBIISIOLINC kouTposs). 1.4. IlepeueHs
JIOJGKHOCTHBIX JIHIL, OCYLIECTB/ISIOMMX KOHTPONb, a TaKKe MEePHOAHUIHOCTE OCYIISCTBICHHA TaKOTO
KOHTPOJIA YCTaHABIHBACTCA [IPABOBBIM aKTOM YUPEHKASHHA.

2. BHemnnii KOHTPOJIb.

2.1. BrewmHui1 KOHTPO/b OcyLlecTBIseTcss KOMUTETOM, B COOTBETCTBUHM € YTBEPHKIACHHBIM MM IOPAAKOM
OCYIIECTBJIEHHS. KOHTPOA 3a JEATE/IbHOCTBIO TOABSAOMCTBEHHBIX MYHMIIMIIAIBLHBIX yUpeKIeHHH
KyJIbTYPBI. '
2.2. KOMHUTET OCYILIECTBIIAET BHELUHUI KOHTPOIIb B CIEAYOMKX GopMax:
- TeKyIM# KOHTPOJIb, OCYLIECTBIAEMbIA B IPOLECCE MPENOCTABICHHIA MYHULMIIATBHOR YCIyTH H
HATIPABJIEHHBI Ha COOMIONEHME M WCIIOJIHeHHe JHIAaMH, NPENOCTABITIOMMMU  YCIYTY, TIOJIOKEHHH
HACTOAIIEr0 CTaHIapTa M HMHBIX HOPMATHBHBIX IPABOBBIX aKTOB, YCTaHABIMBAIOIIMX TpeOoBaHHA K
IPENOCTABIICHHIO FOCY AAPCTBEHHOM YC/IyTH, a TAKKE NPUHATACM HMH pELLIECHUH;
- TOCTemyIOLMi  KOHTPOJb, OCYLIECTBIAE€MBIA IyTeM IIPOBEICHHMA IMPOBCPOK  OTHETHOCTH
MYHULHITAIBHBIX YUIPEKIEHAN U IUIAHOBBIX NPOBEPOK OCYIIECTBIIEMOM HMH IesATeTbHOCTH, KOTOPBIH
BKJTFOUAET B ceBsi, B TOM UHCIIE OLEHKY Pe3ysIbTaToB, COCTaBa, KAUeCTBA OKAa3bIBAEMBIX MYHHIIMIIATLHBIMH
YUPEKISHUAMH Y CIIYT.
2.3. KomureT B 3aBHCUMOCTH OT OPMBbI KOHTPOJISA IIPOBOJMT BBIE3IHBIC H NOKYMEHTAIBHBIC IPOBEPKH.
2.4. B 3aBECHMOCTH OT OCHOBaHHA MpoBeAeHHs KOHTposd KOMUTET IPOBOAMT IIAHOBBIE H BHEILIZHOBRIS
MIPOBEPKH.

IL1aHOBblE TPOBEPKH IPOBOIATCA B COOTBETCTBHU C €/KEMOIHO YTBEPAIASMBIM KommreToM

IUIZHOM [POBEIEHHs KOHTPOJBHBIX MEpONpHATMH. B Xole IU1aHOBOH NpOBEpEM 1D
COOIOEHHE TIOPALKA M YCJIOBHH TPeJOCTABIEHAS YCIYTH, YCTAHOBICHHBIX MOI0ASHIAME
CTaHIApTa M MHLIX HOPMATHBHBIX MPaBOBBIX aKTOB, YCTaHAB/IMBAOLINX TpeOoBaHHS K IPEIOCTARISHERD
YCIIyTH, & TAKoKE OLEHUBACTCA TOCTIDKEHHE [I0Ka3aTe/IeH KauecTsa MyHHIHIATEHOM

BHeriaHoBble [IPOBEPKH IIPOBOAATCS N0 pe3ysIbTaTaM DacCMOTPEHHH

W HEUCIOJIHEH e JIMLUAMM, IPeHOoCTaB /IsiOIIHMH MYHHIHIIATBHYIO  YCIVTY. IMOTOXCLE
cTaHgapTa W MHLIX HOPMATHUBHBIX MPAaBOBLIX aKTOB, YCTaHaBJIHBAarOIHX 1?660}32&51}: K OPEIOCTaEd

MYHHLHMIIILHOH YC1yrH, & TaKKe B LE/AX NPOBEPKH YCTPAHCHHA HapyIICHHH, BHISBICHHBIX 3 XOXE
MIPOBEAECHHOM [IPOBEPKH.

2.5. Tlo pesysibTaraM [POBEASHHA KOHTPOIBHBIX MEPOIPUATHH FOTOBHTCS aKT NIPOBEPKRH YHpeAACHHL, B
KOTOPOM A0JIKHBI ObITh yKa3aHbl JOKYMECHTAILHO IIOATBEPKICHHBIC (haKTel HApYLICHHH, BBISBICHHRIC B



X07€ TPOBEPKH, ITH OTCYTCTBHE TAKOBLIX, & TAKKe BEIBOIBI, CONEPXKALIMS OLEHKY TOIHOTEL H KadecTsa
IIPeI0CTaBel s MyHHIMIATbHON yCIyTH ¥ IIPSANOKCHHIA 1O YCTPAHCHHIO BBIABJIEHHBIX IIPH IIPOBEPXE
sapymennil. [Ipy IPOBEICHHH BHETUIAHOBOH MPOBEPKH B aKTC OTPAXNAIOTCAH pe3yJIbTaThl MPOBEPHE
HaKTOB, H3710KeHHBIX B 00pallleHNH, a TaKoKe BHIBOABI 1 NPEIIOKEHIA 110 yCTpaHEHHIO BBIABIIEHHEIX DK
rnposepke HapylieHuH. K BUHOBHBIM JIHLAM JOJDKHBI OBITH IPUMEHEHBI MEPHI OTBETCTBEHHOCTH.

IV. Jocynebuoe (BHecyaeOHoe) 00xkanoBaHHe 3asiBHTETEM pelieHHn i
| geiicreuii (Jesieiicrpis) oprana, i peJoCTaBIAI0NIEero MyHHIHIAILHYIO Yeayry, 10/KHOCTHOTO
Jina a0 My HHIHIATBHOrO CIy’Kamero coaepxar
B ce0e mepeuens yeaoniii, Npu KOTOPBIX 3aBATEIb MOKET o0paTuThCH
¢ san060ii Ha pentenue u AelicTue (GesneiicTBue) oprana,
IpegoCTABISIIONIEro MyHHIHIIAIBHYIO yCIyry

1.1. 3agBUTEb MOKET OOPATUTHCA € K000 B TOM YHCIIE B CASAYIOIIMX CITyHaiX.

1.1.1. HapyllueiHe CpoKa PerycTpalvd 3ampoca O MPEAOCTABICHHH MyHHLUITAIBHOH YCIVTH,
3ampoca, ykazanioro B crarpe 15.1 d¢/iepanbHOro 3akoHa oT 27.07.2010 N210-®3 "O6 opraHH3alHEH
MpeoCTaBIeH sl FOCYAAPCTBCHIbIX U MY HHLMIATBHBIX yeayr" (manee OenepanpHOro 3aK0Ha Ne210-@3):

1.1.2. napywesule CpoKa MpeOCTABICHHUA MyHULIMIAIBHON yCTyrd. B ykasammOM ciysas
mocyaebmoe (BHecyneCnoe) obxanosanne 3asBHTETIEM pemieHHit M feifcTBuH (Oe3IeHcTEER)
MHOTODYHKIHOHATEHOrO Uelitpa, pafoTHHKa MHOTO(QYHKUMOHAJIBHOrO LEHTpA BOSMOKHO B CIydae,
eCiTM Ha MHOrO(Q)YHKIHOHAIBHbIH LEHTp, PelIeHHs ¥ JeHCTBHA (6e3melicTBHE) KOTOPOro OOAATYFOTCR.
BO3IOKEHa (GyHKIHA M0 [PEAOCTABIEHHIO COOTBETCTBYIOIMX IOCYNapCTBEHHBIX HIH MYHHIHI2 TEHEX
YCITYT B MOJHOM O-LeMe B MOPsi/Ke, OlPCIeeHHOM HacThIO 1.3 crateu 16 @enepanpHOro saxosz NaZll-
D3;

1.1.3 TpeGopanue y 3a4BUTEs JOKYMEHTOB, HE IPETYCMOTPCHHBIX HOPMATHBHBIME IS CIEWE
aktami Poccuiickolt Gelepaluy, HOPMAaTHBHBIMHM IIDABOBBIMH  aKTaMH cyOpexTos P
Depmepaliuii, MylHLMNANBHBIME TPAEOBLIMA  aKTaMi UL HPeIOCTABJICHIL rOCYAapCTBSHEDE
MYHHULMIIAILHO YCIyTH;

1.1.4 orkos B npueMe JOKyMELTOB, NPeJOCTaBICHHE KOTOPBIX MPeAyCMOTPEES HODMITHEEEIME
mpaBoBeIMM  axriiui  Pocculickoit  denepanny, HOPMATHBHEIMM - [IPaBOBBIMH aKTaMH CyOBCKTOS
Poccuiickoit de/iepalun, My HHLIHIIATLILIMEA PABOBBIMU aKTaMH Uil TIPSAOCTAB/ICHIA MY HHEITHIIA THE0#
YCIIyTH, Y 3a4BUTeIIs;

1.1.5 oTkaz B IpeiOCTaBieliid MyHHLMINAILHOA YCJNYTH, €CIH OCHOBAHHS OTXasa HE
mpemycMoTpetibl  (efepaibHbIMM  3aKolaMd M TPHHATBIME B COOTBETCTBHH C HHMH HHHMH
HOPMATHBLLIMU [1DUBOBBIME aKTamu Poccuiickoii deneparyy, 3aKOHaMH M HHBIMH HOPMAaTHBHBIMH
mpaBoBbiMH akTarii cyOpexToB Pocchiicko# denepauyy, MYHHLMIIAIBHBIMA TIPABOBBIME aXTAME. B
yKa3aHHOM ciyuse pocyacCHoe (Biccynebuoe) obXKaloBaHHE 3asBHTENIEM pelieHHl H ISHCTBHH
(6esmeticTous) Mo rOQYHKUMOHATBHOTO LICHTPA, paboTHUKa MHOTO(YHKIMOHATIBHOTO LISHTPA BOSMOAEO
B CiIydae, eciy 1L MHOro(GyHKUHOHA ILHbIA LEHTP, PELICHHA H neticteus (Oe3meiicTBHE) KOTOPOro
06XKaTyIoTCs!, 203/10%KeHa (QYHKUMS 10 TPEeNOCTABIEHHIO COOTBETCTBYIOLIHX rOCyJapCTBEHHBIX HIH
MYHHLMNATLHEI. YCIYyD B [OJHOM 00beMe B TOPSAKe, OMNpe//IeHHOM yacTero 1.3 crateu 16
®epepanbiioro zaxona Ne210-D3;

1.1.6 zarpeCoBatiile ¢ 3aaBWTC/M [PA NPEAOCTABICHHN MyHHULIMNAIBHONA YCITyTH IUIaThl, HE
IPEeqyCMOTPEH 0], HOPMATHBHBIMH IPUBOBBIMA  aKTaMH Poccutickoit @Denepanyy, HOPMAaTHBHBIMH
TpaBoBbIMK ariin 1 cyJuexros Poccniicioii Denepaury, MyHHIMNATbHBIMA [IPaBOBBIMH aKTaMHU;

1.1.7 0T Opraud, NpeiocTasisiioWero MyHUIMIATBHYIO YCIIyTY, AOTDKHOCTHOTO JIMLA OpraHa,
NPEAOCTABIAIOLC1 ) MYyHHLMIAIbHYIO  YCIYTY, MHOrOQYHKIMOHAIBHOTO ~ LIEHTpa, — palOTHHKA
MHOTOGYHKLHO L (LHOrO  LeHTpa,  Opranusalui, INpeIyCMOTPEHHBIX — HacTbio 1.1 craten 16
®@epepansiioro sakoia Ne210-D3, nii 1ix paOOTHUKOB B MCTIpaBIeHHH NOMYLIEHHBIX MMH OIIE4YaToK H
OMMGOK [ BLLLLIILIX B Pe3yJbTaTe [PENOCTABICHHA MYHWLMIATBHOH yCIYTH MOKYMEHTaX 6o
HapyLIeHe YCTUHOBICHIOr0 CPOKd  TaKHX ucnpasieHud. B yKasaHHOM = Clydae nocynedHoe
(BHeCYZeG1i0€) 00.KAI0BaHHIE 3aABUTENCM PELISHUH 1 neticTBui (6e31eHCTBHI) MHOTO(QYHKIHOHAIBHOTO
uentpa, paCoTiiika  MHOPODYHKLLOHANLHOrO  LEHTpa — BO3MOKHO B CIIyHae, ecid Ha
MHOTOGYHKLO 1 1LIBLT LHTP, Pelletiiil U IeHCTBHA (6e3melicTBHE) KOTOPOrO OOXKAIYIOTCS, BO3I0KEHE
GyHKIMs 110 110 OCTABICHMIO COOTLC [CTBYIOLUMX TOCYAapCTBCHHBIX HIIH MYHULIUNUIBHEIX YCIyT B

TOMHOM 00Lex: > & H1opasike, orpeeneniion dacThio 1.3 crathit 16 OelepalbHOro 3aKoHa Ne210-D3;



1.1.8 nopyiueHde cpoka WM OPAAKa BBIIAYM AOKYMEHTOB IIO pe3yJbTaraM IPeIOCTaBICHHS
MYHHILHUNA6HOIT ) :.1_\ TH;
1.1.9  npiocTaHOBJIEHHE TMpel10CTaBICHHS MYHUIMIIAJIBHOM  YCIYTH, €CJIH OCHOBaHHS
MPHOCTaHORICHILI He IIPeAyCMOTPEHB! ()edepalbHbIMH 3aKOHAMH H IIPHHATBIMH B COOTBETCTBHE C HEMH
A sHBIMH  TIPaBOBBIMH  akTaMH  Poccuiickod DelepaiHH, 3aKOHAMH
IZDp_‘-{iT}fEEIbI.\Hi npaBOBBIMH - akTaMi  cyOpexToB Poccuiickod DenepaimiH, MyHHIIED
I v# o akToi. B oykasanHom ciydae pocyneOHoe (BHecyneOHoe) oOxano
;‘eﬂli‘l—ljif: H nelicTBUH (GezmelicTBUst)  MHOTrO()YHKUHOH&IBHOIO LeHTpa,
JILHIOTO LieHTpa BO3MOHO B Clydae, eclid Ha MHOTOQYHKIMOHAIbHBIH 11
CTBHE) KOTOPOIo OBOKATYIOTCSA, BO3JIOKeHa OYHKIHA 10 Tpe:\?'
COOTBETCTEL VIO N MYHHLIMIAIBHEIX YC1yr B MONHOM 00beMe B IOpAMAKE, ONpEIcTICHHOM I
crathl 16 OenepuibHoro 3akona Ne2 10-D3.
1.2. JKunoCa nomaercs B rdchMeHHON GopMe Ha GyMaKHOM HOCHTENE, B SJIEKTPOHHOH DODME B
OpraH, NpPemOCTa iAoMKl  MYHULMIIATBHYIO  YCIYTy, MHOTOGYHKIMOHAILHEIA LEHTD THO
COOTBETCTBYIOIL || OpPraH MECTHOIO CaniOyIpaBieHus My OINYHO-TIPaBOBOTO 00pa30BaH s, SBISONIHHCS
ydpeauTe/IeM Ml 1vxl,\HKL[h\)Ha'IbUOlu LeHTpa (anee - yupeauTenb MHOTOQYHKIHOHATEHOTO LEHTPa), 2
TaKoKe B OPraH'i:aiyiil, mpedycMorpeiiibie Yactoio 1.1 crateu 16 @enepansHoro 3axona Ne210-@3.
Kanober 1a pouiennd uo pedcrsid  (OesneiicTBHe) pYKOBOAMTENS OpraHa, NPeIOCTABIISIOIISTO
MYHHLIHI2 BHY O VYT, [OAAIOTCS L BLIILECTOAMHA oprad (IPH €ro HalIW4HH) JIMOO B CIydae ero
OTCYTCTLIl  PacCcMATPUBAIOTCS  HEHUCDEICTBEHHO PYKOBOIMTEJEM OpraHa, IIPeAOCTaBIIAIOLIETO
MYHHLMMA1bHY 0 veayry.  JKatoOu ma  pewenns W peficrBua  (GesneiicTue) —paGoTHHKA
MHOTO(Y!!KLMOI A 1LII0T0 LEHTPa 110,11 0TCH PYKOBOIHTENO 3TOT0 MHOTOQYHKIHMOHATBHOTO LEHTPA.
Kano6oi ma p icuug w o aciiersis  (OesnelictBHe) MHOTOQYHKIHOHATIBHONO II€HTpPA IOJArOTCH
YUPEOUTEIO M. IC ,L\Ii)'HKLl [OHAILHOTY  UeHTpa  WIKM  J0/DKHOCTHOMY JIMILY, YIIOJTHOMOYEHHOMY
HOPMATHE!BIM 1110 200LIM axTon cyOreicra Poceniickoit @eaepanun. JKanoObl Ha pelleHHs U AeHCTBHA
(6esneiicTie) |0OTHIKOE Opraimsaiviil, NpeiycMOTpeHHbIX JacThio 1.1 crathn 16 DexmepaibHOrO
3aKOHa J\:M.IO-CLJ, TOQ0TCs PyKOBOJIIITCIISIM 3THX OpraHU3aLHH.
1.3, 2Cno0a ma  pewenis: 1 jelicrBusg  (Oe3A€MCTBHE) OpraHa, MPeIOCTABILAIOIIETIO
MYHHLHIIBHY1O VCIYTY, J0/LKHOCTIONO JIMLIA OpraHa, NpeIoCTaB/IsioLIero MyHHULUIIAIBHYIO YCIIyTY,
MYHHLIMII2JIBHOIO /1) Saller0, PyKOLO (HTeId Oprana, NpeJOoCTaB/sIOLIero MyHULHMIAIBHYIO YCIyTY,
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MOXKET OLITh L lipuijeHa 10 [OYic. Hepe3 MHOrO(YHKIHOHAIBHBIM IIEHTP, € HCIONB30BaHHEM
I/IH(bOpx\'!L:iLPIOHH\ “PelCKOMMYHEKALMO0it cetd "MHrepHer",  odHIHManBHOrO  caiTa  Oprasa,
MPEAIOCTA L IMOL 10 MyHHLIIILIYIO | ..Av'> €/1MHOro MopTajia FocyJapCTBEHHBIX M MYyHHUIMIIAIBHBIX -

YCIyT 51100 Pert:oialLHOTO NOPTANa 1'oCy AapSTECHHBIX M MyHHIHUIATBHEIX YCIIYT, & TAKKe MOXeT GBITh

OPHHATA (P 7HuhoM  npheMe s oitend. JKanoGa na pemeHums W gelctusa  (GesneiicTsue)
MHOTO() ' CLIMO! ../ L1IOFO LelTpa, paluiiiika MioroyHKLOHATPHOTO [EHTPa MOXKET OBITh HalpaBieHa
IO [Oute, ¢  MCHOMB30BAlMAM  1ii)OPMALIOHHO-TeJIeKOMMYHUKAMOHHOH  cetn  "Hurepner",
oduLman 1oro culii MHOFOMYHKILC 1ATLIOI0  LUeHTPa, €AWHOrO IOopTajla TIOCYNapCTBEHHBIX H
MYHHULHMI“JIBHBIX | c0y T JIMO0 PerHoilu/iLIoro nopraia rocyaapCTBEHHBIX U MYHHIHIIAIBHEIX YCIYT, a
TaloKe MOKET (Liih OpuMHATA Lpu JuiiioM npueMe 3assuTend. JKanoba Ha pelleHHA W IeHCTBHA
(Gesneiicriue) opranzamuil, npedycioTpeHnbX yacTelo 1.1 crateu 16 Hactosmero QdexepalbHOro
3aKOHa, & Tak e X paloTHUKOB MOKET ObIThb HamlpaplieHa I10 IOYTe, C HCIIOJIB30BAHUEM
HHPOPMAIHIOHHO-T 21 KOMMY Hitkato . o1 certr "Mureprer", oQHIMAIbHEIX CAHTOB STHX OpraHU3aLui,
€IHHOIO 1OPTa % [OCYAAPCIBEHHLI 1 MYNHLMNAIBHLIX YCAYyr JMOO pErHOHAJIBHOTO MOpTana
TOCYAApCTHEHHLIX 1 MYHHUHIWIBHBIX VCIIYE, 4 TAKKe MOKET OBITh TPHHSTA NPH JIMYHOM IIPHEME
3agBUTC/ 1. .

1.4 B cnyuae, eciu Cpciu);.. LM 30KOHOM YCTAHOBJIEH MOPAZOK (Ipoledypa) MOadyd H
pacemotrpoimg .00 Ha pelleHin i aelictBua  (Oe3meicTBHE) OPraHoB, MPEJOCTABILAIOIIMX
MYHHLUITCTBHBIC 3 Iy TH,  JOTDKHOCTIHL I T OPratoB, NPeIOCTaBIAIOINX MyHHUHUIAIBHBIE YCITYTH,
JIAGO MY IIHIA) L b1 CITYIRALLUX, IV ©THOLIeH T, CBA3aHNBIX C IOAa4YeH H paCCMOTPEHHEM yKa3aHHBIX
%anob, noomel croren 11,1 deaepariii oro sakona or 27.07.2010 roga Ne 210-®3 «O6 opraHuzaumu
HPEmOCTar TeHIs 'OCYHAPCTBEIHLIX i A1VHILHTIAIBHBIX YCIYr» HE IPAMEHSIIOTCS.

1.5, XKanoCa na pewenus o (nnn) Jedictsug (Oe3nelicTBHE) OpPraHOB, IPENOCTaBIIAIOIINX
MYHHLT TBHBIC V' CJIYTH, AOJZKHOCTHLL . JIHIL OPraHoB, NPEXOCTABISIOIINX MYHHLHUIAIBHBIC YCIIYTH,
JH00 M VHHMLIANN GHEIX  CJVIRALLMX 1D OCYlleCTBIeHHH B OTHOLICHHMH IOPHONYSCKHX JIHII H
HHIMBHATIBHBL . [ CANPAHEMATEIC, . 5 ansaioiuxes cy0beKTaMH T'PaZOCTPOUTENBHBIX OTHOLUCHHH,
MPOLIEMlY). BKUOUSHULIX B HCUCp.ILIBUONE  Tepeduil TpoUeayp B c(epaX CTPOUTENCTBA,
yTBepkACcible | ipapuTensersom Poccuiiekoil (denepaud B COOTBETCTBHH C  HacThIO 2 crateu 6

Tpamoctooirens: oro konekea Pocews cwoit Deepaumd, MokeT ObITh NOAAHA TAaKHUMH JIMLAMH B
I I



mopaake, veraponientoM cratbed 11.2 DenepanbHOro 3akoHa OT 27.07.2010 Ne 210-®@3 «O6
opra}«:nz::;' 41 1P T0CTABMSHHA TOCY/0PCTBEHHBIX M MYHHIMIIATBHBIX yCIyr», JHOO B TOpAIKe,
YCTaHOB FHMOHOTIONBHBIM 300110 1aTenbseTBoM Poccuiickoit Deflepallui, B aHTHMOHOTIOBHBIA

CldbaOs oo

(=)

CC HHOCTH IIOJA4YHM H pPACCMOTPEHUA ’Karmob Ha pemeHus H JIeHCTBUA (083:16}‘1»1'3}{6)
MOVIIPABICHHS U HX JOJDKHOCTHBIX JIML, MyYHHIHIATIBHBIX CIy’KallHX, a TAKKE Ha

H weiicrens (Geszelctsue)  MHOrOQYHKUMOHAIBPHOTO — LIEHTpa,  PabOTHHKOB
IOHAILHOTO  LEHTPa  yCTalABINBAIOTCS COOTBETCTBEHHO HOPMAaTHBHBIMH MP2BOBBIMH
e ccH 71 Qemepriuit HOMYIHLETATbHBIMA TPAaBOBBIMU aKTaMH.

1 1 1OJIKHA COLEP/KATS:

] namiis ouie oprama, fpo OCTaRIsSiONIero MyHHLMIANbHYIO YCIyry, HO/UKHOCTHOrO THIA
oprama, nNpelO. . ISIOWEr0  MyHUIUIIAIBHYIO  YCIYTy, JMGO — MYHHMIMNATBHOIO  CIIY/Kallero,
MHOrod: peonoro uwewtpa,  oro  pykosozurend W (wnM)  paGoTHMKA, — OpraHH3alMH,
Opeayc) S onero 11 eratni 10 Oesepanphoro 3akona Ne 210-@3, ux pykosonuTenel U (WiH)
pabotauxos, peruetins 1 aefictus (6¢3 e l'cTBHE) KOTOPBIX 00XKaIyIOTCA;

T 0. uME, OTHECTBU (oo cheniiee - NPU HAJIMYMM), CBEICHHS O MECTE JKHTENIbCTBA
3agBHTE | - ecrkoro muia auGo 1 MMerosaniie, CBeJeHHS O MECTe HaXOXKIeHWA 3asBHTeNA -
FOPHIHY: TakoKe HC ¢ 1epd) KOHTAKTHOTO TeledoHa, ampec (anmpeca) SJMEKTPOHHOH
MOYTH! (! H . YIOpLIN JOJKEeH OBITh HAIPABJIEH OTBET 3asBUTENIIO;

3 CBE 4 00 ofman,oonx pewendsx W jgedictBuax  (GesmedcTMM) OpraHa,
TIPEeoCT i COUMLLINATLIYIO VU CJIyTY. JOCDKHOCTHOrO  Jidla  oprama, IPeTOCTaBlIAOLICro
MYyHHLLH! 3 Sty anG0 w0 MALHORO  CNYSKALIETO, MHOTOQYHKLHOHAIBHOTO  IIEHTPa,
padoTii: 1 VHKLHOHAIBHOTO ! \a. ooranreanil, IpemyCMOTPEHHBIX acTeio 1.1 cratem 16
Denepa’ ra Ne210-D3, ux pa HKOB;

OCHOBAHEI K0T DL 2adprrenh HE COIVIACeH C pElleHHeM M IeHCTBHeM
(Ge3peiic i FO NV TATBHYEO YCIIYTY, JOJDKHOCTHOIO JIMIA OpraHa,
IpefocT ) . yeIyry, :ubo MYHHLUIIAbHOTO CITy>KaILETO,
MHOTOGY (11111101 = 1010 LEHTPd,  [oOCTHHINL  MiIOrO(YHKIHMOHATIBHOIO - LEHTPa, OpraHU3aLui,
TPEAYCMOTPEHHEIX HACTHIO 1. L] sepopoanioro sakona Ne210-@3, ux paGOTHHKOB. 3asBUTENIEM
MOTYT €11 1 D¢ - uieiibl JORYMCHT L (1M HUhIti), NOATBEPAAAIOIIHME OBOADI 3asBUTEILA, mmbo ux
KOTIHH. '

1.8, MHlanoba, mnocrynuBuia; Croan, NDeO0CTaBIAIOIMNA  MyHHUIHMIANBHYIO — YCIYTY,
MHOTO(]) " 1110 HLIA  LEeHTp, ) j M VIKOUOHAIBHOIO LEHTpa, B OpraHu3alyH,
HpenycMOTPCis | y ) 30coHa Ne210-@3, n1Go BEIIECTOAIMH OpraH
(mpu ero e 5 cueHiie mATHaAUATH palounMX OHEHM CO OHA ee
perucrp:. 3 1PEeIOCTABISIOUIEr0 My HHLMIIATIBHYIO YCIYTY,
MHOT0()" WAILHOPO  LEHTpa, Opraiu . ) VCMOTpPeHHbIX YacTbio 1.1  crateu 16
®eneparn 1101 cona Ne210-93, 9)(hY VenTOB Y 3asBUTeNd MO0 B MCIpaBJIeHUH
JOIIyLe! CreHuTOK M omUOOK K , ¢ ¢ orallOBaHMA HapyIIeHHS yCTaHOBJIEHHOTO CpOKa :
TAKKX MCI1parneriiif - B TeUeHUE 1ATH | quy el co nHg ee perucTpalyH. :

1.9 ] TaTaM pPaceMoTpC L 11 011MASTC OJHO U3 CIIeLYIOINX PELISHHIA:

1) 2 yOBIETBOPSECTCH, B 1 5 0 oMe OTMEHBI TIPUHATOrO PEUIeHHs, HCIPaBICHAA
JOMyLL S 'OK M 01u0OoK B B! [0 per nLTATe MPeNOCTABICHU My HHIMIIAIBHOR YCIyTH
OOKYME! ATa  3AABHTENIO JCHOWK C; 0T, B3MMAaHME KOTOPLIX He IpeIyCMOTPEHO
HOpMATi 0 OUUOBBIME AKTaMi coccuiter ot Oerepalud, HOPMATHBHBIMH TIPABOBBIMH aKTaMH
cybnel i1 Demep: (M1 1 D2 BOBBIMH aKTaMH,

3b1 13 A.

)00 oar nprnaTHA pellenus, yKasaHHoro B myHkTe 10.9 1
10.10 p ¥ (CLMEHHOM (hOpMe U T10 JKEJIAHUIO 3a9BHUTENA B
3NEKTPO ) pe3yJIbTaTaX pacCMOTPEHHUA KaIOObL.

‘ | LTATAM PaccMOTpeliiis Kao0bl IPH3HAKOB
COCTaRA . PeCTYIIEHHs  JOJLKHOCTIOE JIMLO, PabOTHHK,
Hazesen AOMUAME TIO pace .ot el s 00, 1e2aMeUIMTENBHO Halpap/fioT MMEroLnecs

Marepn ! I IPOKYPATYPbL.



Tpmwioxesse 2

K aIMHHHCTPAaTHBHOMY PeIIaMESETY
MpeI0CTaBIICHI MYHUIHIIATEHOR YCIyTH
«IToka3 KuHO(HILMOB» (Gecm1aTHO)

BJIOK - CXEMBI

MOCIIEN0BATENLHOCTH 7M1 1ICTPATHBHEIX MPOLIERYp
TIPe/I0CTaRIeHHS V1 Hill HITATIBHOM YCIyTH

«IToxas kuuodnrs ooy (CECIINIATHO)

MyHuUHnaiLHoe CloaEeTioe yupexXIeHHe KyJIbTyphl
ynonexkintid Teatp

L — - -
I S s B
Hanpagneive odpaineHus ]
| | !
v v
— —T ITo 371€KTPOHHOH
JIuuaroe ‘ IMo noure o
obpain=ie |
[ 7 Tlpuem n pervcrpaiiin oOpalieHu 4

v

Ipemocraniieitic MyHHIUITATBHOM
- VCAYTH

Ortka3 B IpeJOoCTaBICHUH
{ MyHHLUNATEHOH YCIyTH




Ipunoxesse 1

K aIMHHACTPAaTUBHOMY PETIaMe=ETy
TIPeNOCTaBICHHA MyHALMIIATbHOH yCITH
«Ioka3 knHopuaMoBH(BECILTATHO)

Jupekropy MBYK MT
ot: ®HO (HaMeHOBaHUE) 3a4BHTE 1A
TTouTOBBIM azpec:
AJpec 371eKTPOHHOH NouThl (TIPH HATHYHH )
KownTakTHblI TeseoH (IpY HaIHYHH)

3agpra

Ha MPEJIOCTABEHHE MY HHIIHTIATbHOH YCTyTH
«IToxas KUHODHUILMOBY

VBakaeMblii (as)

ITpomy Bac npenocTaBUTh MHE

TIpumeuatiiic

Toamucs 2asruTend

JlaTa

20



